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To find out more, you can...
Phone: 0800 254 0088

Email: support@familiesoutside.org.uk
Visit our website: www.familiesoutside.org.uk

We support all families
affected by imprisonment...

including people who may not want
contact with their family member in prison.  

We offer families across Scotland support
via our helpline service, and our 1 to 1
support service. We can help you with
issues such as housing, finance, and

emotional support.







Report a repair
Get in touch: 0141 944 3860 or at 
admin@cernachha.co.uk 
For out of hours emergencies: 
0800 595 595

Emergency Repairs
Repairs that are a threat to the safety 
and security of the tenant or a repair 
which is causing damage to the 
structure. We will make safe within 2 
hours and complete within 24 hours.

If you have an emergency repair out 
of office hours or on a public holiday, 
please call City Building directly on 
0800 595 595.

Non Emergency Repairs

Those repairs not included as an 
emergency and not under the heading 
of cyclical and planned will be 
completed within 3 working days.  

Routine repairs should be reported 
directly to the office on 0141 944 
3860 or at admin@cernachha.co.uk
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Name
Continuous 
Service Since:

Offi ce Bearer 
Title

Comments

MANAGEMENT COMMITTEE

Susan McDonald, MBE 1990 Chairperson

Zandra Yeaman 2008 Vice Chairperson 

David Unett 2007 Secretary

Janet McDougall 2004

Stephen Burrell 2011

Rosemary McGill 2011

Poppy Livingston 2011

Muriel Wylie 2011

Tracy Bowie 2011

Charlie Richardson 2011

Kirsty Bruce 2012

Stuart Elliot 2012

Beth Elliot 2012

CERNACH HOUSING ASSOCIATION STAFF

Name Title Appointed Comments

Jean Thomson Director 1991

Elaine Bannerman Housing Offi cer 1992

Karen Dyson Finance Offi cer 1994

Anne Fitzsimons Corporate Services Manager 2004

Carylanne McLellan Maintenance Assistant 2007

Pamela Earl Housing Offi cer 2008

Gavin Burt Housing Services Manager 2010

Angela Ben Gamra Housing Offi cer 2010 P/T

Zahid Ahmed Housing Offi cer 2010

Lianne Walker Administrative Assistant 2010

Dave Henderson Maintenance Offi cer 2012

AGENCY SERVICES RECEIVED FROM:

Fettes McDonald FMD Financial Services Ltd. 1991

Our Team At 31st March 2013

Cernach Housing Association  | Opening Hours

Monday – Thursday
9.00 am – 12.30 pm & 1.30 – 5.00 pm
Friday
9.00 am – 12.30 pm & 1.30 – 4.00 pm
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