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Report a repair
Get in touch: 0141 944 3860 or at 
admin@cernachha.co.uk 
For out of hours emergencies: 
0800 595 595

Emergency Repairs
Repairs that are a threat to the safety 
and security of the tenant or a repair 
which is causing damage to the 
structure. We will make safe within 2 
hours and complete within 24 hours.

If you have an emergency repair out 
of office hours or on a public holiday, 
please call City Building directly on 
0800 595 595.

Non Emergency Repairs

Those repairs not included as an 
emergency and not under the heading 
of cyclical and planned will be 
completed within 3 working days.  

Routine repairs should be reported 
directly to the office on 0141 944 3860 
or at admin@cernachha.co.uk
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