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Expenditure                                                                                                                       £ %

Management Costs 977,226 32.24%

Service Charges 26,989 0.89%

Reactive Maintenance 444,126 14.65%

Planned Maintenance 412,732 13.62%

Bad Debts 16,021 0.53%

Property Depreciation 899,467 29.68%

Factoring 10,978 0.36%

Wider Action 34,194 1.13%

Welfare Rights Services 26,422 0.87%

Services to other RSL’s 34,373 1.13%

Community Connector 82,180 2.71%

Interest Payable 59,023 1.95%

Other Finance Charges 7,000 0.23%

Surplus £1,180,451
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12 annual report

Cernach Housing Association Ltd
FREEPOST RRBL-YAEZ-AJZZ
79 Airgold Drive, Drumchapel, G15 7AJ
Property Factor Registered No. PF000149
Tel: 0141 944 3860    Fax: 0141 944 8925
Email: info@cernachha.co.uk    www.cernachha.co.uk

Name
Continuous 
Service Since:

Offi ce Bearer 
Title

Comments

MANAGEMENT COMMITTEE

Susan McDonald, MBE 1990 Chairperson

Zandra Yeaman 2008 Vice Chairperson 

David Unett 2007 Secretary

Janet McDougall 2004

Stephen Burrell 2011

Rosemary McGill 2011

Poppy Livingston 2011

Muriel Wylie 2011

Tracy Bowie 2011

Charlie Richardson 2011

Kirsty Bruce 2012

Stuart Elliot 2012

Beth Elliot 2012

CERNACH HOUSING ASSOCIATION STAFF

Name Title Appointed Comments

Jean Thomson Director 1991

Elaine Bannerman Housing Offi cer 1992

Karen Dyson Finance Offi cer 1994

Anne Fitzsimons Corporate Services Manager 2004

Carylanne McLellan Maintenance Assistant 2007

Pamela Earl Housing Offi cer 2008

Gavin Burt Housing Services Manager 2010

Angela Ben Gamra Housing Offi cer 2010 P/T

Zahid Ahmed Housing Offi cer 2010

Lianne Walker Administrative Assistant 2010

Dave Henderson Maintenance Offi cer 2012

AGENCY SERVICES RECEIVED FROM:

Fettes McDonald FMD Financial Services Ltd. 1991

Our Team At 31st March 2013

Cernach Housing Association  | Opening Hours

Monday – Thursday
9.00 am – 12.30 pm & 1.30 – 5.00 pm
Friday
9.00 am – 12.30 pm & 1.30 – 4.00 pm
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Cernach Annual Report can be downloaded from our website, www.cernachha.co.uk and if requested, Cernach Annual 
Report can be made available in di� erent languages, in Braille and or on CD.  Additionally, we are able to o� er a sign or 
language interpreter free of charge.
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