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Category No. Within Target Upheld Not Upheld Partially Upheld Resolved

Repairs and 
maintenance 16 15 2 8 3 3

Housing 
Management 15 15 3 10 2 0

Multiple issues 3 2 1 0 2 0

Owners 17 17 14 0 0 3

Corporate 
Services 2 2 0 1 0 1

Total 53 51 20 19 7 7


